User Guide

How to use the NYS
Excelsior Pass Scanner App
iOS User Instructional Guide
This guide explains how you can take advantage of the NY State Pass
Scanner App. Follow the step-by-step instructions to understand the
process in depth or use the table of contents to quickly skip to the
section you need.
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NY Excelsior Pass Scanner Setup

1. Download NYS Excelsior Pass Wallet App
1.1 Navigate to the Apple App Store.
1.2 Enter “NYS Excelsior Pass Scanner” in the App Store search bar.
1.3 Tap “Get” to download the app.
1.4 Exit the App Store.
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2. Launch App
2.1 To launch the app, tap the “NYS Scanner” app icon.
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3. Read and Accept Terms and Conditions
3.1 After the white splash screen, the Terms and Conditions will be displayed.
Scroll through to read the entire Terms and Conditions.
3.2 After reading through the Terms and Conditions, tap the green circle to
check “I accept the Terms and Conditions.” A checkmark will appear.
3.3 Tap "Continue" to proceed to the next screen.
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4. Read Privacy Policy
4.1 The following screen will display the Privacy Policy. Scroll through to read
the Privacy Policy.
4.2 To read more about the Privacy Policy, tap the “View full Privacy Policy on
NY.gov" link, which will open the website in your device’s browser. You will then
need to return to the NYS Wallet app to continue.
4.3 Return to the NYS Wallet by tapping the "back" button on your device.
4.4 Tap "Continue" to proceed to the next screen.
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5. Register Business Details
5.1 On the following screen you will be directed to enter your Business
Information. Please provide this information using English-language characters,
even if you are viewing a translated version of this page. If you receive an error
message, tap “x” to dismiss the message, double-check your information, and
try again.
5.2 Alongside Name, enter your business name. Your business name must
include at least two characters.
5.3 Alongside Type, tap “Select" and select the Business Type that most closely
matches your business. You must select a business Type.
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5. Enter Business Details
5.4 After selecting “Business Type,” you will automatically be returned to the
previous screen. Next to “Zip Code,” tap “Required” and enter your business’ zip
code using the popup keypad. Your zip code must include at least five
characters.
5.5 After you complete all the required fields, the Get Started button at the
bottom of the screen will be enabled and turn blue. Tap the Get Started button
to continue.
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5. Enter Business Details
5.6 If the Get Started button is tapped, but there are issues with the information
entered, a message will appear informing you of any corrections that need to be
made. Tap the “X” button on the message to dismiss it.
5.7 Indicators will also appear on the fields had have errors, to highlight what
needs to be fixed.
5.8 After correcting the entered data, tap the “Get Started” button again to
continue.
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6. Set Up Scanner
6.1 After you return to the Scanner screen, the following alert will display: “NYS
Scanner would like to Access the Camera.” You must select “OK” for the NYS
Scanner app to work. If you select “Don’t Allow” please continue the step 6.3.
6.2 You are now ready to start scanning Passes.
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6. Set Up Scanner
6.3 If you select “Don’t Allow,” you will be returned to the previous screen to
enable camera access.
6.4 Tap “Allow Camera Access.” You will be automatically directed to your
device Settings. Toggle the Camera switch on, which will turn it green.
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7. Launch App
7.1 Tap on the NYS Scanner icon to launch the App
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8. Scan Pass
8.1 Ask the patron to present their Pass.
8.2 Position your device so the Pass QR code appears in the viewfinder.
8.3 The app will recognize the QR code and return the status of the Pass as
ether Valid, Expired, Pass Not Valid, or Pass Not Found. To learn how to handle
Passes according to status, see the next section: “Understanding Pass
Statuses.” In addition, the type of Pass will be displayed at the top of the screen.
Available Pass types are COVID-19 Vaccination Pass, COVID-19 PCR Test
Pass and COVID-19 Antigen Test Pass.
8.4 Tap “Scan Another Pass” and repeat steps 2.1-2.3 to continue scanning
passes.
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9. Refresh App Data
9.1 You may not be able to scan some passes because you have not
connected to the internet in a while. You will need to connect to the
internet to refresh your data.
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10. Valid
If the Pass you scan is valid, you are required to verify identification by matching
the name and birth date on the Pass to a photo ID. In accordance with State
reopening guidelines, if no photo ID is available or the Pass does not match a
photo ID, entry should be denied.
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11. Expired
If the Pass you scan is expired, please let the Pass holder know and ask them
to confirm that they are sharing the correct Pass. If no other Pass is available,
you may accept an alternate form of proof of vaccination or negative test result.
Be sure to verify identification by matching the name and birth date on the
alternate documentation to a photo ID. In accordance with State reopening
guidelines, if alternative proof or identity verification is not possible, entry should
be denied.
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12. Not Valid
If the pass is Not Valid, this means there is no record of this Pass in our system
or your version of the NYS Scanner app may be outdated. Please try updating
your app and try scanning the Pass again.

13. Not Valid for NYS Usage
If the pass is not valid for NYS usage, it may be for one of the following
reasons: the issuer is not currently recognized by New York State, the
required vaccination series has not been completed, the required
vaccination was received within the past 15 days, or the vaccine type may
not be approved by the New York State Department of Health, which follows
CDC Guidance, at this time.
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14. Not Found
If the Pass is Not Found, the scanned QR Code did not belong to a NYS
Excelsior Pass. A QR code was recognized by the camera, but it was not from a
Pass. For example, scanning a QR code from a boarding pass would display
this result.
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15. Launch App
15.1 Tap on your device’s “NYS Scanner” app icon to launch the app.
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16. View Privacy Policy
16.1 Tap the Settings button at the top right corner of the Scanner screen.
16.2 Tap "Privacy Policy" to view the Privacy Policy.
16.3 To read more about the Privacy Policy, tap the “View full Privacy Policy on
NY.gov" link, which will open the website on your phone’s browser. Tap “Close”
to return the Privacy Policy.
16.4 Tap “Settings” to return to the NYS Scanner.
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17. View Terms and Conditions
17.1 Tap the arrow next to Terms and Conditions and scroll through view the
Terms and Conditions.
17.2 Tap “Settings” to return to the previous screen.
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18. Change Language through Device Settings
While the default language of the NY State Pass Scanner is English, the app also supports
Arabic, Begali, Chinese (Traditional and Simplified), Haitian-Creole, Italian, Korean, Polish,
Russian, Spanish, and Yiddish. Follow the below steps to change the app language to your
preference. Note: If your device is set to another language, then the Pass Scanner app will
automatically reflect your device’s settings.
18.1 Tap your device’s "Settings" icon to open settings.
18.2 Tap “General.”
18.3 Tap "Language & Region.”
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18. Change Language through Device Settings
18.4 Tap "Other Languages."
18.5 Select your preferred language from the list.
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18. Change Language through Device Settings
18.6 On the next menu that appears, select "Keep English" so that only the language
of the app changes.
18.7 Note that the language you selected now appears under "Preferred Language
Order.”
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19. Change NY State Excelsior App Language
19.1 Tap the NYS Scanner app’s Settings icon.
19.2 Tap “Language.” You will be directed to the app detail screen in your device’s
Settings app.
19.3 If the app is not set to your preferred language, tap "Language" and select the
language you prefer from the provided list of "Suggested Languages."
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20. iPad Support
20.1 NYS Excelsior Pass Scanner App is also available on the iPad.
20.2 There is an additional button that can be tapped to dismiss the Pass
results.

